March 8, 2021

To Whom It May Concern:

| would like you to consider MEI Services, for your cleaning needs. As a company, we have had
GREAT experiences with them over the past 16 years.

They started out with us when we were JSA Health Care, then transitioned to HealthCare Partners, then
Davita Medical Group, now OptumCare. MEI is a company that is reliable, dependable, honest, and
courteous.

I've been completely satisfied with their work. They've cleaned over 45 offices for us on weekly bases.
MEI has done deep cleans before and after office moves. They've cleaned blinds, furniture, appliances,
etc. They have done the floor cleaning for over 80 offices for us (Scrubbing, buffing, waxing) bi-annually.

MEI jumped on board to help us get through the times we are in, by organizing COVID teams for each of
our markets, Tampa and Orlando to do Covid deep cleans. They've been persistent to our needs and
cost efficient.

They will be a great asset to your organization. | can confidently vouch for them and their services.

Kind Regards,

TeCola Macon

Business Service Coordinator
United Health Group

(763) 361-9513



